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Sapphire Student Code of Conduct
At Sapphire, we want every student to feel safe, respected and inspired to succeed. This Code sets out the standards of behaviour we expect from all students. By following it, you help create a positive and supportive community for everyone.
Our Expectations
Speak English during lessons and activities.
Take part fully in your classes, activities and excursions.
Show respect for staff and fellow students, including their opinions, cultures and beliefs.
Be punctual for lessons, activities and excursions.
Be polite, considerate and inclusive towards everyone.
Look after your room, facilities and equipment.
Stay safe online and think carefully before sharing information.
Talk to Sapphire staff if you are worried or unhappy.
Behaviour We Do Not Accept
Possession or use of alcohol, drugs, or weapons.
Bullying, threatening, violent or intimidating behaviour.
Stealing from students, staff, shops, accommodation or the campus.
Damaging property, littering or graffiti.
Excessive noise or disruption in accommodation, especially late at night.
Entering another student’s room without permission.
Leaving accommodation in the evening without permission.
Creating, viewing or sharing inappropriate, offensive or extremist material online.
Taking or sharing photos/videos of anyone without their permission.
If You Break the Code
If you break this Code, Sapphire staff will:
Talk with you about what happened.
Record the incident and decide what action to take.
Give you the opportunity to improve your behavior, where possible.

Possible consequences include:
Cleaning up or repairing damage.
Completing additional work if lessons are missed or disrupted.
Missing an activity or excursion.
Writing a letter of apology.
Serious situations:
You may be required to return home, and your parents/guardians will be responsible for the costs.
If you break the law, the police may be involved.
Support and Complaints
Speak to any member of Sapphire staff. We will listen and help.
We take all complaints seriously, whether about staff, students, classes, activities or accommodation.
For a formal complaint, ask a member of staff who will explain the process.
Personal Safety
Pay attention when crossing roads — remember vehicles drive on the left in the UK.
Avoid walking alone. Stay in pairs or small groups, especially after dark.
Keep valuables (money, phone, keys) secure and out of sight in public.
Label your belongings with your name.
Keep your lanyard and emergency contact card with you at all times.
If staying in homestay, follow your host’s guidance about travel and local safety.



Student Agreement
I have read and understood Sapphire’s Student Code of Conduct.
I agree to follow it during my course.

Name: 

Signature:	
	
Date: 
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