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Emergency Contact Process
Sapphire Education provides a 24-hour emergency contact system to ensure students, staff and parents can access support at any time during the programme.

24/7 Emergency Contact
A dedicated emergency phone number is available at all times throughout the programme.
This number is monitored by a member of the Senior Team and is used to respond to urgent situations, safeguarding concerns and welfare issues.

Communication before arrival
The emergency contact number is shared with students and parents prior to arrival through:
· Pre-arrival information pack 
· Direct communication with parents or agents 
This ensures that students and families are aware of how to access support before travelling.

Communication on arrival
Students are reminded of the emergency contact system during the welcome session.
They are shown:
· When to use the emergency number 
· How to contact staff for support 
· Who to speak to for different types of concerns 

Ongoing access during the programme
Students have continuous access to the emergency contact number through:
· A physical lanyard card issued on arrival 
· The Student Handbook 
· Direct communication channels with staff 
In addition, a welcome message is sent to students on arrival (e.g. via WhatsApp), which includes key information for the first 24–48 hours and the emergency contact number.

Use of the emergency contact number
The emergency contact number is used for:
· Urgent welfare or safeguarding concerns 
· Situations where a student feels unsafe 
· Medical emergencies or incidents 
· Situations where immediate staff support is required 
For non-urgent matters, students are encouraged to speak directly to a member of staff.

Staff responsibility
All staff are aware of the emergency contact system and understand how it operates.
Staff are responsible for:
· Directing students to appropriate support 
· Escalating concerns where required 
· Ensuring students know how to access help 


Parents and partners
Parents and guardians are also provided with the emergency contact number.
This ensures that they can contact the centre directly in urgent situations.

Escalation
Where required, concerns received through the emergency contact number are escalated to:
· The Designated Safeguarding Lead (DSL) 
· Senior Team members 
· External emergency services
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